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KOHTAKT-LIEHTP B BAHKE «YPAJ1 O [1»

BaHk «Ypan OL» coBmecTHO ¢ komnanuen «MHTEPCCT-Cepsuc» 3a-
MyCTVA B SKCMTyaTaumio cucteMy 06paboTKi BbI30BOB «KOHTaKT-LieHTP»
Ha 6a3e 10O komnaHuy Genesys Telecommunications Laboratories.

BHeapeHVe Takol c1cTemMbl MO3BOAWT KNMeHTaM BaHKa MCNoNb30o-
BaTb CaMbleé COBPEMEHHbIE TEXHOMOMMM [I/1 KOHTAKTOB CO Crneuuanu-
CTamu, a COTpYAHMKam baHka — MOBbLICUTb YPOBEHb aBTOMAaTMU3aLMK
TEXHONOIMYECKOro npouecca 06paboTkM MHPOPMALIMM O KOHTAKTaX.
Bnaropapa ncnonb3oBaHmio «KOHTaKT-LieHTpa» NOABNAETCA BO3MOX-
HOCTb CyLECTBEHHO COKPaTUTL BPEMA OT 3anpoca KIMeHTa 0 Nony-
YeHMA UM HeobxoaMMon MHPoPMaLMK. HoBas cucTema co3faeT eanHoe
[1A BCeX TUNOB 06pabaTbiBaeMon MHGOPMALIMM aBTOMATH3MPOBAHHOE
pabouee MecTo COTpyAHWKa «KOHTaKT-LieHTpa» 1 KOHConManpyeT cpef-
CTBa cbopa CTaTUCTUYECKOV MHGOPMaLIW Ana BCEX TUMOB 06pabaThiBa-
emMol HdopMaLmn.

PyKOBOACTBO 6aHKa HamepeHOo NPOAOKATb COTPYAHNYECTBO C KOM-
nanven «MHTEPCUCT-CepBurc» B fanbHenwem pa3Butnm «KoHTaKT-LieH-
Tpa» 1A NOBbILLEHNSA YPOBHA 0OCTYKMBAHNA KIMEHTOB OaHKa.
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